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Overview

Introduction

This document describes how to use the Lux Power App.
Readers

This document is intended for:

Professional installation and maintenance service providers
Feedback

If you have any questions or comments,

Please send us an email at: info@luxpowertek.com

User Manual
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LuxPower App Introduction

The LuxPower App enables remote control of your Lux system for anytime, anywhere. You can

customize energy-saving strategies for your household and benefit from our special features to

enhance your daily life.

NOTE:

Local, physical settings take precedence over app settings. Remote operation via the mobile
application is not a substitute for on-site inspection to confirm circuit safety. Neglecting on-site
inspection may result in personal injury or even death.

To download the LuxPower App, visit the App Store or Google Play:

Available on the iPhone ANDROID APP ON
App Store P> Coogle play
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Login

Register

Open the app you downloaded, click “Register” button, fill in information, kindly noted:

1. Cluster Location: Default to Europe. For better service, Middle East users, please select the
European server; Australian users, please choose the Asian server.

2. Choose the correct time zone and daylight saving time (enable as needed).

3. The Customer Code will be provided by the installer or distributor of this device.

4. The Dongle SN and PIN numbers are located on the dongle casing and packaging box. Please fill

in the actual numbers accordingly.

- N - * Cluster Europe ~
P/

*Username

Q L‘.»-.-‘ ) * Password
/ ‘\\ * Repeat password
l’\ @ assword J,I
A Real name
Remember username (J Auto login —
=T 1

LOGIN Tel number

* Station name
Forget password?
* Daylight saving time

*Dongle PIN

DOWNLOAD FIRMWARE

* Continent Asia b4
— o —
* Region East Asia ~
* Country China hd
* Timezone GMT+8 ~
N
< REGISTER j Nddass
> - * Customer code
(\ DONGLE CONNECT j (Distribitar/installar code)
- '@ * Dongle SN E SN:BC33600009 ;
( PRODUCT WARRANTY ) { LOCAL CONNECT) PIN: Y2208
\ >
(,
A

\_/'

Version 3.0.3
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Dongle Connect

LuxPower offers three types of dongles. Please follow the relevant instructions based on the
product you are using:

01 WiFi Dongle

Connect to your home WiFi, ensuring that the dongle is linked to the inverter and connected to the
network.

--If there is available home WiFi for dongle connection, ensure the dongle is linked to the inverter
and connected to the network to access inverter online data through the LuxPower server.

--If there is no available home WiFi, please refer to the "Local Connection" instructions below.

02 4G/2G Dongle

Insert a valid SIM card and then plug the dongle into the inverter. When all three lights are on, it
indicates successful connection, and you can log in to check the inverter's status.

03 Wlan Dongle

Plug in the Ethernet cable into the WLAN dongle and the router with internet access. Once all four
lights on the WLAN dongle are illuminated, you can proceed to log in to your account to check the

inverter status and data.
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Account Information Query

Click on the account icon in the top right corner to access the interface for editing
personal information, modifying passwords, logging out, and deleting the user account.
Edit

Click ‘ — ‘ — .

+ LUG®POWER ™ ®J <

LUCIPOWER™ < LU POWERTEX

Shawn Station Username shawou enduser * Username shawou enduser
A Create Date  2023-07-14
Yield Today 0 Real Name Real Name
Total Yield 6521 >
E-mail shawou73@163.com
Address * E-mail shawou73@163.com
Country China
* Continent Asia ~
Timezone GMT +8
* Region East Asia ~
789 Tel Number
M Create Date 2023-07-26 * Country China -
~ " _ Yied Today 0 Address
Total Yield ~ 2894.8 > * Timezone GMT+8 ~
Address Tech support 1 Tel number: 123

Tel Numbi
Tech support 2 Whatsapp ID: LXP163 IRITRE
Address
< EDIT >
qqq

Create Date - 2023:09-13 ( MODIFYQSWORD > ’ﬁ

Yield Today 0
Total Yield 0 >
Address LoGouT

DELETE USER Details W
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Modify Password

Click “ ‘ — .

< LUCOPOWER ™ < LUCPPOWER™

Username shawou enduser * 0ld password
Real Name * New password
E-mail shawou73@163.com
* Repeat password

Country China

) MODIFY PASSWORD
Timezone GMT +8
Tel Number
Address

Tech support 1 Tel number: 123

Tech support 2 Whatsapp ID: LXP163

C EDIT

)

( MODIFY PASSWORD

)

DELETE USER Details W

Logout

< LUEI POWERTEX

Username shawou enduser
Real Name

E-mail shawou73@163.com
Country China
Timezone GMT +8
Tel Number

Address

Tech support 1 Tel number: 123
Tech support 2 Whatsapp ID: LXP163
C EDIT >
< MODIFY PASSWORD )

LOGOUT

DELETE USER Details w
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Delete Account

« »

Click“(17 —> “(3

< LUEIPOWER™

Username shawou enduser

Real Name
E-mail shawou73@163.com
Country China
Timezone GMT +8
Tel Number

DELETE USER

This action will detete the user
account and inverter history data
from the server and you will not

be able to login and monitor your
inverter via this account. Are you
sure?

Address

Tech support 1 Tel number: 123

Tech support 2 Whatsapp ID: LXP163

C__ =

DELETE

2

( MODIFY PASSWORD )

LOGOUT

DELETE USER

DELETE USER
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Run Information Query
Station Information Query
Add Station

Click “ ‘ — ‘

LUCPOWER™ ®

< LUEDPOWER™

Shawn Station * Station name
' Create Date  2023-07-14
Yield Today 0 * Continent Asia
Total Yield 6521 >
Address " Region East Asia
* Timezone GMT+8 ~
789
* Daylight saving time C
 Create Date  2023-07-26 -
Yield Today 0
Total Yield  2894.8 > ADD STATION
Address
qqq

Create Date 2023-09-13
Yield Today 0

Total Yield 0 >
Address

EDIT ADD DONGLE
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Add Dongle
Multiple inverters can be linked to each station. As each inverter requires a dedicated dongle for
server access, when monitoring multiple inverters within a station, please add the dongle
information for each inverter to the station.
Click “ (17 —> “(27

- w@power>

Shawn Station * Dongle SN

WA Create Date 2023-07-14
- Yield Today 0 * Dongle PIN
Total Yield 6521 >

Address ADD DONGLE

789

o8& Create Date 2023-07-26
. Yield Today 0
Total Yield 2894.8 >

Address

EDIT ADD DONGLE

qqq

Create Date 2023-09-13
2 Yield Today 0
Total Yield 0 >

Address

Edit

You can edit the station information on the "Edit" page, such as changing the station name and
selecting the region. Please note that the station's time is calculated based on the time zone, so
make sure to choose the correct time zone. You can also choose whether to enable daylight saving
time(one hour ahead) based on your preferences. After completing the settings, click the "Edit

Station" button to save the station information.

10
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CIICk 3 " 5 3 ‘”
- L@PowER” (©

Shawn Station * Station name Shawn Station
Create Date 2023-07-14
Yield Today 0 * Continent Asia ¥
Total Yield ~ 652.1 >
Address * Region East Asia ~
* Country China ~
* Timezone GMT+8 ~
789
N ) N
Create Date 2023-07-26 Daylight saving time C
Yield Today 0
Total Yield 28948 % EDIT STATION
Address
- MANAGE DONGLE
qqq

Create Date 2023-09-13
Yield Today 0

Total Yield 0 >
Address

EDIT ADD DONGLE

Manage Dongle

< LUGYPOWER™ < Shawn Station + Add Dongle
* Station name Shawn Station l Serial number m

BA11120659 Online Wi-Fi
* Continent Asia ¥ R
2024-01-17 ) emove Dongle
910946 [ REFRESH INVERTER ] fﬂEMOVEJ
* Region East Asia ~
f Offline Wi-Fi
* Country China ~ BF12300005 : 5 Refresh Connection (Click this button if you
2023-07714 [ REFRESH INVERTER ] [REMOVE)
* Timezone GMT+8 15:21:22 have updated the time zone and server IP to
* Daylight saving time C BA30100099 Offline Wi-Fi get the latest information)

%2:253[;:122'31 REFRESH INVERTER | | REMOVE
EDIT STATION

| MANAGE DONGLE |
REMOVE STATION

1
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Remove Station

You can click "Remove" to delete the created station. However, before removing the station, please

ensure that the station is not currently bound to any dongle.

« »

Click“(17 —> “(

< LUCIPOWER™

* Station name Shawn Station

* Continent Asia ¥
* Region East Asia
* Country China ~
* Timezone GMT +8 v

* Daylight saving time

EDIT STATION
MANAGE DONGLE
REMOVE STATION

1

REMOVE STATION

This action will remove station from

server, are you sure?

CANCEL |OK |

2

12
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App Interface Introduction

Overview Page

Solar Yield:

Displays daily and total solar power
generation. Clicking on it allows you
to view a pie chart depicting the

usage of PV energy.

Feed-in Energy: Daily and total
feed-in energy, and clicking on it
reveals daily and total grid power

consumption.

li QUICK CHARGE

QUICK CHARGE: This function is based on AC
Charge, and the AC Charge End SOC will take effect
accordingly. Upon enabling this feature, the server
initially checks the time slot; if it falls within the
charge hours, the server won't reset time
configurations. However, if it's outside the time
configurations, the server will set "AC Charge End
Time 3" for 1 hour from now, and the AC charge end
SOC will also take effect. The default AC end charge
SOC is 100%, but if the customer altered it and
intends to use the quick charge function at any time,

they need to raise the limitation.

X )
5024-01-1808:32:22 ¥  Backup Power(EPS)

Last Updated Time

Inverter Rated Power

User Center

Series Number

< LUCIPOWERT @

Device: 3242340079

0 kWh 8.7 kWh g
Yield Today Discharged Today

133.3 kWh 643.2 kWh 1
Total Yield Total Discharged

cramsion I

Battery Discharge:

Displays daily, total charging amount and

discharged amount. Clicking on it reveals

Solar Yield Battery Discharge both daily and overall battery discharge.

Consumption: Displays daily and total

power consumption of the load

0 kWh = 8.2 kWh _ ) )
Today Export A\ Today Usage /ﬂ\. AC Coupling Input: Displays the system is
104 kWh ﬂ 799.3 kWh working with one on-grid system
Total Export Total Usag
|
Yen 74W ow | R e Displays the operating status of the
MPYPOS— — — Y- — === = r--n inverter. Click on "Notice" to access the
4468W ow ! ) . )
Discharge Power 1 Events page and view alarm information.
________________ -+--1
1
- A -
50.8Vdc 2502Vact — — — Displays Real-time data
40% 49.97Hz
r-————-§- Q----7--- !

A, 4343W
B Consumption a T Refresh Button

\
| 12kW FAAB-1616
Power rating Firmware version T

Batt Parallel Num: 4 I

([

13

+) Batt Capacity: 736 Ah -

BMS Limit Discharge: 250 A I

Current Firmware Version

— Displays Battery Parameters

BMS Limit Charge: 200 A e ——l




LUCY POWERT

User Manual

Data Page

<

Device:

Input&Output Power

M Solar PV M Battery M Grid

LUCHPOWERTE

2492050254

4

Consumption l SOC

®

2024-01-18 T

- Series Number

Date display, you can choose the date

you want to view according to your

needs.
ot 05:07:23 100.0
0.0
00| S5 Displays Real-time data
1k -325.0 :
4 . r : .7""‘ -
o 12%
P
-1k
R e
0.0
01:39 0319 0459 0639 0819  09:59
Selection Button TOTAL { 2024-01 4

~ T 7 W Sofar Production M Battery ™ Export to Grid

20

4

0I_.|||

5

Consumption

Date/Year display, you can choose the
date you want to view according to your
needs.

Day: 12
1
00
o |
ftlisny
10 15 20 25 30

Displays Real-time Data

14
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Event Page
< LUEIPOWER™ ®
Notice for Working status ————MNotice: Communication failure with
battery
Device: 3062350087
Time: 2023/12/04 14:59:33

Fault Notification [ Fault: Neutral fault
Device: 3062350087
Time: 2023/12/04 14:36:25

Notice: Battery open
Device: 3062350087
Time: 2023/12/04 14:35:07

Notice: Battery voltage low
Device: 3062350087
Time: 2023/12/04 14:35:07

Notice: Battery status check
Device: 3062350087
Time: 2023/12/04 14:26:59

Notice: No AC Connection
Device: 3032350107

Time: 2024/01/05 15:34:31 - 2024/01/05
15:41:11

Notice: Battery voltage low

15
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Setting Page
Due to the numerous function settings on this interface, they will not be individually introduced

here. Please refer to other setting instructional file for details.

READ ALL.

< LU@ POWERTEK ® Before modifying the settings, click

"Read all" to retrieve inverter parameters.
Device: 3032350107 A READ ALL

Time 2024-01-18 13:20 + Date Display, click it to adjust the date

CT Sample Ratio 1/1000 ”_B_ CT Sample Ratio, Click it to select the CT

T sample ratio

Application Setting Collapse &

Power Backup Enable Working mode: Bakup

Grid Frequency(Hz) 50 —-—m— Select the working Frequency of Grid

Standby / Normal Inverter working status

Fast Zero Export Enable Enable to support joint power supply from

Is designed for general use, limiting the

System Type 1 Phase Pri mary - power export to the grid while reducing

| solar and the grid while preventing energy
Grid Sell Back . X
1 flow into the grid.
Set the export power Grid Sell Back Power(laa) 12

Choose based on the actual
1 reliance on grid.

system you have installed.
4 y Composed Phase R Phase—v—m—

In a parallel system, if you choose to share a
Battery Shared

set of batteries, please enable it.

Max. AC Input Power 6553.5

In a parallel system, if you choose to share a

set of batteries, please enable it.

Grid Connect Setting Details W

Generator Setting Details w Choose according to the actual system
configuration. For single-phase parallel

Cha rge Setting Details w operation, each inverter should select the R
phase. For three-phase parallel operation,

Discharge Setting Details ¥ each inverter should be configured to the
respective R, S, and T phases. Selection

’ : ; ; should be based on the actual wiring

Discharge Setting - Peak Shaving Details W .

configuration.

Discharge Setting - Smart Load Details w
Discharge Setting - AC Couple Details w
Advanced Setting Details w

16
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Other Functions
Local Connect: Connect to the Dongle hotspot via your mobile phone and log in to the LOCAL

CONNECT page to access real-time data. Please refer to the Instruction file for LOCAL CONNECT.

-

(Q l"?"r“ihv:r'nw )
('E] Password \)

Remember username O Auto login

Local Connect Type

Forget password?

TCP Connect

Bluetooth Connect

—or —

CANCEL

( REGISTER )
-

& DONGLE CONNECT )
PRODUCT WARRANTY (LOCAL CONNECQ

k DOWNLOAD FIRMWARE )

Version 3.0.3

17
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Product Warranty: Please review LuxPower's warranty policy terms and conditions.

-
( O bsemems

)
(&] Password )

Remember username D Auto login

LOGIN

Forget password?

—6r—

REGISTER

DONGLE CONNECT

PRODUCT WARRANTY) ( LOCAL CONNECT

DOWNLOAD FIRMWARE )

/N

e dhT dh

Version 3.0.3

Download Firmware: Please refer to the Instruction file for the Firmware Updated.

)
C& Password )

Remember username D Auto login

LOGIN

Forget password?

— Ot—

REGISTER

DONGLE CONNECT

PRODUCT WARRAN"W) Q_OCAL CONNECT

DOWNLOAD FIRMWARE

r SNV N
| Sl W

Version 3.0.3

18



